
ELIMINATING CHARGEBACKS BY CREATING A 
STANDARD OPERATING PROCEDURE WITH CUBISCAN

ANVER CORP. USES CUBISCAN 110 TO ELIMINATE CHARGEBACKS 
& IMPROVE ORDER FULFILLMENT

ANVER CORPORATION

ANVER Corporation is a manufacturer of all types of vacuum material 
handling equipment—they offer everything from miniature vacuum cups 
to complete mill-duty vacuum lifting systems. If you need the latest in 
vacuum technology, ANVER is the first place you would look.

Founded in 1986 by Anton Vernooy, ANVER is a family-owned American 
company that prides itself on doing business the right way. ANVER 
strives to make sure that it is a company that people enjoy doing 
business with, while also providing premium engineering and 
cost-effective solutions. Located in Hudson, MA, ANVER manufactures 
and distributes its products worldwide.

CHALLENGES

Distributers these days face 
many challenges. Shipping 
costs are constantly rising, while 
the demand for online goods 
only increases. Customers often 
expect inexpensive, two-day 
shipping. This adds a lot of 
pressure to distributers, 
especially if they also 

manufacture their own products. ANVER is responsible for approximately 
450 shipments per week. Shipping and distribution was an area that 
ANVER knew it could improve. Costly carrier chargebacks were adding up 
and ANVER's process wasn’t as efficient as it could be. It was time to find a 
solution.

- 30% savings per quarter
- Use Cubiscan to calculate 
  dims & weights for order 
  fulfillment
- Eliminated carrier 
  chargebacks and additional 
  freight bills for incorrect DIM 
  weight calculations

RESULTS

The Cubiscan 110. It provides 
ANVER with accurate 
dimensional data and helps in 
eliminating costly 
chargebacks for incorrect 
DIMs.

SOLUTION

Find a way to eliminate 
chargebacks and improve 
ANVER’s shipping process on 
approximately 450 shipments 
per week.

CHALLENGE

ANVER Corporation is a 
manufacturer of all types of 
vacuum material handling 
equipment–from miniature 
vacuum cups to complete 
mill-duty vacuum lifting 
systems.

CUSTOMER

VALIDATE PRODUCT DIMENSIONS WITH CUBISCANELIMINATE CHARGEBACKS AND 
STREAMLINE ORDER FULFILLMENT WITH CUBISCAN



Robert Vogel, Shipping Supervisor at ANVER, says, “We initially brought in a Cubiscan to eliminate carrier 
chargebacks.” What Robert didn’t know was that the Cubiscan could help his warehouse in many other ways. 
“Our Cubiscan has helped us do so much more that eliminate chargebacks, it has minimized freight costs, 
minimized parcel shipping/DIM weight charges, eliminated the tape measure, and made transferring 
dimensional data to Ship Manager and WorldShip easy,” says Robert.

Collecting accurate weight and dims is simple with the Cubiscan 110. You place a box on the platform, tap a 
button, and let the measurement happen. ANVER then sends its data to UPS WorldShip, FedEx 
ShipManager, and ATI SmartBOL. Robert says, “We use our Cubiscan data in our stockroom to calculate 
accurate dims and weights for order fulfillment.” One Cubiscan can make a big difference to a distributor. 
Streamlining your shipping process can only save you money. ANVER was able to save big with their 
Cubiscan, reducing their chargebacks and saving their employees’ time. Robert estimates “We save about 
30% each quarter with our Cubiscan.”

CUBISCAN

The Cubiscan 110 is equipped with a flexible and convenient layout that allows for pass-through package 
processing. The Cubiscan 110 can measure objects up to 30 x 24 x 36 inches with an accuracy of 0.1 inches. 
Easily gather data and pass it along to nearly any system. Improve your warehouse one simple way—with the 
Cubiscan 110.
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